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Welcome to our 2020 Impact Report!
We’re gaining a reputation for doing a lot and we want this year’s annual Impact Report
to share not just what we do, but why we do what we do. This year we’ve asked the
people we support, the people who work for us, and our community partners to tell us
what inclusion means for them and the impact we have in their lives.
We thank them for it. Their stories are personal, unique and heartwarming, and they keep
us fueled on our mission to create a community where everyone belongs.
With gratitude,
inclusion Powell River, September 2020

Our Purpose
Our vision:
A safe, inclusive community where
everyone belongs

Our mission:
Lilla Tipton,
Chief Executive Officer

Creating a community where everyone belongs by supporting and engaging people of
all ages and abilities.

Our values:

Corinna Curtis,
Director of Adult and Residential Services

Inclusion
We believe that everyone
should feel valued and
included in the community,
and should be given the
opportunity to reach their
full potential.

Partnerships
We create respectful and
trusting relationships with
the people we serve, our
staff, and within the
community.

Creating Opportunities
We believe that selfdetermination and
creativity are the pillars
of possibility.
Ocean Van Samang,
Director of Child and Family Services

Accountability
We believe that at an
organizational and staff
level we are responsible for
our own actions. We aim to
always act with integrity,
loyalty and transparency.

Our Board of
Directors

Arlette Raaen,
President

Bruce Anderson,
Vice President

We are so lucky to have an
amazing board of
directors who have a
positive impact on our
community daily.

Paul Clements,
Co-President

Joyce Carlson,
Secretary

David Morris,
Treasurer

Robyn Auclair

Jacquie Donaldson

Ben Drosdovech

Susanna East

Frieda Hamoline

Robert Hill

Patrick Kyer

Catherine London

Jordyn McGregor

Our Year in Review
inclusion Powell River’s vision is “a safe, inclusive community
where everyone belongs”. This past year we’ve been
thinking a lot about what’s at the core of our work, why we
do what we do, and what we want people to feel when
they connect with us. We have been thinking about what
inclusion really means and how we can make it a reality.
Over the last year, we have updated our logo, revamped
our website, expanded our focus, and put more attention
into how we communicate with our community. We want
our logo, vision and mission to convey our dedication,
playfulness and inspiration. We believe that diversity makes
our world richer, and that when everyone is included it
improves the quality of life of everyone – not just the people
previously excluded.
To keep on track with achieving our vision and truly
understanding inclusion we need input from our community
partners. To that end, the Board will be undertaking a
comprehensive 3-5 year strategic planning process this year,
in the spring of 2021. Our facilitator will reach out to all of our
families, self advocates and staff to find out what you would
like us to focus on. Every year we send out a survey asking
for your input, which informs our decisions. Thank you for
taking the time to share your feedback. We look forward to
it!
We would like to take this opportunity to thank all of our staff,
our families and self-advocates for their co-operation during
the ongoing pandemic. So many things have had to
change in response to this event. It has been challenging
and difficult for many but it has also given us the opportunity
to learn how to deliver service in a new way by using
technology more effectively.
Due to COVID-19 our CARF accreditation survey that was
scheduled to take place earlier this year is now going to
happen next spring. We look forward to having the chance
to “show our stuff” and complete our fifth successful survey.
One of our current strategic goals is to develop alternate
sources of funding for our services by diversifying our
revenue. We have specifically focused on an investment in

a new 72-suite, independent living housing option for seniors
called Coastal Breeze, located on Joyce Ave. It is due to open
this fall.
In addition, we have continued to expand residential services
for children and are contracting with the Ministry for Child and
Family Development to ensure that Powell River families have
supports for their children in the community where they live.
With Community Forest funds we installed new windows at the
ARC Community Event Centre. It looks amazing. In addition,
volunteers from the Rotary Club completed the work on the
Rotary Garden this summer, by pouring a fantastic concrete
floor in the gazebo with our logo in the centre. This made a
terrific space for two wonderful garden concerts we were able
to host this summer, while adhering to the public health
recommendations for COVID-19 safety. Thank you so much to
Community Forest and to the volunteers for making this possible.
Visit the ARC Community Event Centre’s new website to learn
more about this new space: www.arcpowellriver.ca.
With 50% of the cost covered by the provincial gaming fund we
have purchased 3 new vehicles this year. Two of them are
Sidewinder mini-vans with wheelchair lifts in them. This additional
funding is so appreciated as our vehicles were getting very old.
With the help of the qathet Regional District we were able to
create a fantastic garden for the Cranberry Eco-preschool. We
are so grateful for this contribution. The Eco-Preschool will need
to be more of an outdoor program than ever in order to remain
open with the risk of COVID-19 still present.
Overall, it has been a very good year for inclusion Powell River.
We thank all who have contributed to our success.

- Lilla Tipton, Chief Executive Officer &
Arlette Raaen, Co-President of the Board of Directors

Our Numbers
Number of community members we served in 2019 -2020

Our Stories
Our numbers tell one part of inclusion. Our stories tell the rest.
We are proud to share just a few of the inspiring tales we’ve heard about the impact
inclusion is making over the next few pages. We’ll be sharing more of these stories
periodically on our website; we couldn’t fit them all here!

The support our family has received from inclusion Powell River has been
phenomenal.
It is nice having open access to the management team at inclusion for meetings,
casual talks to support the parents and ongoing contact by phone and email. We
feel supported in a way that we did not expect.

- Parent of one of our group home residents

Client Perspective: Infant Development Program
My other half and I have been attending Infant Development Program groups since
our daughter was three months old. We started with infant massage hosted by Yumi.
Every week we very much looked forward to going to this class. Not only were we
learning important tools for relaxing and calming our baby but we also loved the socializing aspect. It was very reassuring for me especially to learn from other parents
with a new baby girl that we are going through the same experiences.
Later we started attending Mother Goose playgroups with Chis and Cheryl. Our girl
loved all of the stories and songs from the class. The banana song is still her
favourite! Sometimes coming up with new ways to interact with her proved difficult
but these classes really helped me overcome some of those “what do we do next?”
moments.
We love everything about this program and these classes and also the facilitators.
We have not only learned so many new tools for development, but have also made
contacts for a very long time. Overall we couldn’t have been happier or more
impressed with the program!

Foam Fest
Knew Crew (part of our Community Inclusion program) creates a bond amongst
group members and confidence in each individual that pushes them to do things
they would not normally do, and trust others around them to help when needed.
Last June, five Knew Crew members, along with five of their family members and six
inclusion staff, attended FoamFest on Vancouver Island: a 5 km fun run, with 22 obstacle challenges staggered through the course. The event encouraged our group
to reach heights they never thought they would get to, and go at speeds beyond
their comfort zone.

Over the course of this race, one of our group members was able to climb over a
high wooden structure with the help and encouragement of the whole group. Another person was able to complete the 5km race, the longest they had ever
walked. A group member was able to climb the height of the tallest waterslide
and slide down, while another one was able to complete the run with his dad,
who competes in Tough Mudder events and never thought they would ever be
able to do something like this together. One of our staff members completed the
course with his three kids, something he had always wanted to do.
The joy on everyone’s face and the excitement when we finished was indescribable. To come together for such a fun, rewarding event was a once in a lifetime
thing for some of the group members. The memory lives on in the participatory
medals everyone brought home with them!

Working for inclusion has taught me to see things from a
different perspective, and has provided many opportunities
for me to learn about communicating and connecting with
people. Not just stuff I can apply at work, but also outside of
work. I see our impact as raising awareness to be more openminded, to be less judgemental and just be more
compassionate as a community.
My favourite part of the job is that the opportunities to grow
are endless. The sky is the limit. Everyday you’re working with
people to improve their quality of life, and at the end of the
day you’re actually improving the quality of your own life by
what you are putting into the people and inclusion in general.

- Tiffany Pettigrew, Residential Support Worker

I am lucky to work in a place where I feel like a real part
of the community.
I see the impact daily throughout the community in the
relationships that are formed. I feel intertwined with
others and learn new things everyday about the
community and the people in it.
It has also heightened my awareness of the social
responsibility we all carry whether at work or not.

- Jeremy Taves, Community Support Worker

“Each of the people I work with have taught me so much about myself
and about being a human; that if you give someone the opportunity,
they will absolutely prove you wrong or they will prove you right! Also that
working with diverse abilities is necessary, we have to try or we will never
know how far someone can succeed, or how social they really are or
want to be. They have so much to offer. “

- Adriana Virtue, Manager at The Nook, on its community
partnership with inclusion Powell River

Community Perspective: Kelly Edwards, yoga teacher
inclusion helps to remove the misconception and fears of disability that able-bodied
folks have. Teaching yoga to a room of people with various physical and intellectual
disabilities has been a huge learning curve for me. They have taught me how to communicate clearly, and honestly. Most importantly, they have taught me how smart,
and how capable they are.
The thing I have found most rewarding is their understanding of what it is they are
doing. Every now and again they have a go at teaching two or three poses at the
front of the room in the teacher's seat. Finding their voice and having the
confidence to teach others their favourite poses: this is what inclusion is all about.

Our Services
Child and Family Services

Community Connector

Infant Development Program

Advocates in Motion

Supported Child Development

Group Home Support

Youth Outreach

Supported Living Program

Child and Youth Special Needs

Homeshare

Complex Developmental
Behavioural Conditions

Employment Services

Physiotherapy

Services for Employers and Job Seekers

Occupational Therapy
Residential Support

Supports for Seniors
Better at Home Program

Cranberry Eco-Preschool

Adult Services
Community Inclusion
Community Life Program

For more information
on our services and
subsidiaries, visit
www.inclusionpr.ca

Our Corporate Structure

Our Finances
Where our money comes from...

and how we put it to work!

Our Future Plans
New Youth Residence
We have started construction on a new duplex on Artaban
Street, which will replace two of our existing residential
homes. We hope to have this new house move-in ready by
March 2021.

Affordable Housing Development
We’re a proud partner in an affordable housing
development on Ontario Street. In one year we will have
42 affordable housing units ready to rent to community
members in need!

Coastal Breeze Village
We are proud partners in this seniors independent
living facility, opening this fall!

Fire Starter Social Enterprise
Through the qathet Inclusive Manufacuting project,
we’ve secured funding for 25 part-time positions for
individuals with barriers to employment in our fire starter
social enterprise.

You belong

#201-4675 Marine Ave.
Powell River, BC
V8A 2L2
604-485-6411
info@inclusionpr.ca
www.inclusionpr.ca

